
 

Apply today! 

Send your application to:   

joboffers@runtastic.com 
 

Runtastic GmbH 

Business Center PlusCity 

Pluskaufstraße 7 
4061 Pasching 

 

Student Job in our Help Center  

part-time 

 

Founded in 2009, Runtastic has rapidly grown into an innovative suite of apps, hardware products and online services 

that track and manage health as well as fitness data. With 100 million downloads worldwide, Runtastic is a recognized 

leader when it comes to mobile technology and fitness app development. We offer attractive work places in a f un and 

open start-up environment with team members from all corners of the world! In order to enlarge our team at our 

headquarters in Pasching/Linz we are currently offering a: 

YOUR CHALLENGE: 

Your responsibilities in the Support & Community Management team will cover mostly the following very important 

tasks in the background that should help lower the support need of our mobile, website and hardware users: 

 Create and update content for the Runtastic Help Center according to company guidelines and regulations 

 Use iOS, Android and Windows Phone apps as well as our fitness site runtastic.com, in order to create easy to 

understand step-by-step tutorials for our users (including video tutorials) 

 Create up-to-date screen shots from different mobile devices and our fitness site 

 Translate new and old Help Center articles (German/English) 

 

YOUR PROFILE: 

 Currently enrolled student in Hagenberg, Linz, Steyr or Wels (your field of studies is not important) 

 High technical affinity (mobile/online) and big desire to work on the topics of fitness, sports and health 

 Excellent communication and advanced editorial skills as well as the talent to put something in a nutshell 

 Great team player and fast learner with a high level of self-organization and the ability to prioritize workload 

 Preferably first experience in translating and/or working in Customer Support/Community Management 

 Very good English and German skills (at least one of them on a native speaker proficiency level)  

 Advanced user of modern means of communication and PC tools including MS Office (MS Word etc.) 

Runtastic offers you not only the chance of moving our very successful start-up even more forward, but also a fair 

remuneration as well as a modern office in the middle of a shopping mall with a gym that is free for Runtastics . We 

make sure you are quickly integrated into the team and can learn a lot by taking on responsibility very quickly. 


